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 This research undertakes a thorough exploration of the intricate 
dynamics characterizing socio-cultural linguistic interactions 
within multicultural urban communities, with a specific 
emphasis on language usage patterns. Employing a qualitative 
methodology, the study meticulously examines data gathered 
through participatory observation and interviews conducted 
with individuals representing diverse cultural and linguistic 
backgrounds. The findings illuminate the central role played by 
identity, power dynamics, and stereotypes in shaping the 
formation and utilization of language within the complex 
tapestry of multicultural societies. Individuals navigate their 
language choices based on perceived power dynamics and 
societal expectations associated with their cultural identities, 
highlighting the profound interplay between socio-cultural 
factors and linguistic practices. Furthermore, the study 
underscores the influence of cultural blending and 
technological advancements on language usage, showcasing 
how interactions among diverse cultural groups contribute to 
the rich linguistic diversity observed in urban settings. By 
offering a comprehensive analysis, this research provides 
valuable insights into the nuanced ways in which socio-
cultural contexts shape language interactions, thus 
contributing to a deeper understanding of intercultural 
communication dynamics and offering implications for 
promoting social cohesion within multicultural communities. 
Ultimately, this study underscores the significance of 
recognizing and appreciating the complexities inherent in 
language use within diverse urban environments, paving the 
way for more inclusive and effective communication strategies 
tailored to meet the needs of multicultural societies. 
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1. Introduction 
Social interaction plays a deeper role than just shaping cultural identity; it also serves as a 

platform for the preservation and development of that identity within a complex social 
framework. In this context, social interaction is not only a process of shaping cultural identity 
but also a continuous dynamic that supports the sustainability and evolution of identities in 
multi-layered, multicultural, and interconnected societies (Crocetti et al., 2023; Kim, 2018; 
Stapleton, 2015). 

Urban communities are considered the main stage where various ethnic, religious, and 
cultural groups meet and interact. This diversity creates a highly relevant observation field for 
analyzing socio-cultural linguistic phenomena. In this context, language is considered the 
primary instrument for maintaining and expressing cultural identity (Joseph, 2004; Lo Bianco, 
2010). 

Language, as the primary tool, not only reflects cultural identity but also serves as a vital 
bridge for forming shared meanings and collective understanding in multicultural societies 
(Aliyeva, 2023; Jackson, 2019). Cultural differences are reflected not only in linguistic variations 
but also in how multicultural societies use language to shape shared narratives, depict history, 
and strengthen community bonds. Amidst a multicultural environment, language also becomes 
a source of change and adaptation in communication (Bonvillain, 2011; Wilczewski & Alon, 
2023). However, with global changes and technological advancements, urban communities are 
experiencing dynamic shifts in language interaction patterns (Gogolin et al., 2013; Smakman & 
Heinrich, 2017). 

Furthermore, urban communities use language as an active social tool, engaging in various 
community activities, cultural events, and other social gatherings. Language becomes the 
primary medium in social interaction, shaping communication norms and creating complex 
interpersonal relationships in multicultural contexts (Diessel & Coventry, 2020; Owen, 2020). 

Several studies have described the significant role of language in reflecting and shaping 
social and cultural identities in societies composed of diverse ethnic, religious, and cultural 
groups. Previous Research (Lebedko, 2014; Moffitt & Syed, 2021) demonstrates how factors such 
as ethnic identity and stereotypes influence conversation patterns among different ethnic 
groups in multicultural societies. Similarly, previous research (Darvin, 2016; Gudmanian et al., 
2019) identifies changes in language use in the context of modern multiculturalism, especially 
concerning the influence of technology and social media. 

Social interaction forms a strong foundation for shaping and nurturing rich and diverse 
cultural identities. Indonesia, as a country consisting of various ethnicities, religions, and 
cultures, provides a unique stage where social interaction shapes distinct narratives of diversity 
(Bazzi et al., 2019; Buttenheim & Nobles, 2009; Jamiludin et al., 2023). 

Urban communities in Indonesia serve as meeting points for different ethnic, religious, and 
cultural groups (Forshee, 2006; Kusno, 2014; Leisch, 2002). This diversity creates a highly 
relevant observation field for understanding the dynamics of socio-cultural linguistics within 
diverse societies. In this context, language not only serves as a tool for expressing cultural 
identity but also as a living heritage reflecting the history, traditions, and values of diverse 
communities (Cohn & Ravindranath, 2014; Kuipers & Yulaelawati, 2009). 
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Ethnic identity and stereotypes play a role in communication patterns among ethnic groups 
in Indonesia (Goebel, 2010, 2016; Mailin et al., 2023). Changes in language use are also 
influenced by technology and social media in everyday life. Previous research (Pepinsky et al., 
2022; Susanto, 2018) highlights these changes and provides perspectives on how technology 
shapes language interaction patterns in multicultural Indonesian society. 

West Kalimantan, as one of the provinces on Kalimantan Island, Indonesia, is unique in its 
ethnic and cultural diversity, especially in the context of diverse ethnic groups such as Dayak, 
Malay, and Chinese living side by side. In supporting this understanding, previous research 
(Fannia et al., 2023) describes ethnic and cultural diversity in West Kalimantan, emphasizing 
the importance of acknowledging local identities and community diversity. 

The importance of language as a primary communication tool reflecting diverse identities 
amidst ethnic and cultural diversity is highlighted. Language plays a role in preserving and 
expressing diverse cultural identities in Indonesia, including in West Kalimantan. 

In traditional realms, where language also plays a role in various customary rituals, 
religious ceremonies, and local traditions in West Kalimantan (Amin et al., 2021; Collins & 
Herpanus, 2018), this approach is further reinforced by research findings by (Forshee, 2006), 
exploring the significance of language in the context of rituals and local traditions in Indonesia. 

The solidarity reflected in the use of language as a medium reflecting inter-group solidarity 
is also supported by previous research (Dakan, 2010; Goebel, 2016), discussing how language 
serves not only as a functional communication tool but also as a promoter of social solidarity 
and community cohesion in diverse societies. 

Previous research comprehensively describes social interaction, cultural identity, and the 
role of language in multicultural societies in Indonesia, particularly in West Kalimantan. 
However, several research gaps need to be addressed. First, there needs to be a greater 
emphasis on recent developments in social interaction influenced by technology and social 
media in multicultural societies. Second, there has not been specific research highlighting how 
local identities and diversity in West Kalimantan are reflected in language use. Furthermore, a 
lack of in-depth understanding of the role of language in community activities and traditional 
rituals in West Kalimantan and its impact on social solidarity is also a focus of research gaps. 
Therefore, this research aims to fill these gaps by examining in detail the role of language in the 
context of social interaction and cultural identity in multicultural Indonesian society, especially 
in West Kalimantan. It is hoped that this research will contribute new insights by providing a 
deeper understanding of the influence of technology, local identities, and the role of language in 
community activities and traditional rituals, thus providing a richer insight into the field of 
socio-cultural linguistics, linguistic anthropology, and cultural studies. 

 
2. Literature Review 
2.1. Cultural Identity in the Context of Multiculturalism  

Cultural identity is a crucial factor in the diversity of multicultural societies that shapes the 
complexity of social interactions. Identity as a dynamic construction is not static but influenced 
by cultural dynamics and contextual factors (Briley et al., 2014; Phinney & Baldelomar, 2011). 
Cultural identity extends beyond physical characteristics or ethnic backgrounds, involving a 
sense of belonging, shared understanding, and how individuals or groups interpret themselves 
in a constantly changing multicultural environment. 

Previous studies (Berry, 2005; Oyserman et al., 2002; Phinney & Ong, 2007) detail crucial 
dimensions in understanding cultural identity by emphasizing social identity formation and 
social categorization. These theories indicate humans’ tendency to categorize themselves and 
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others based on certain characteristics, including cultural elements. In the reality of 
multicultural societies, this process becomes increasingly complex as individuals encounter 
overlapping identities. Consistent with this research (Gee, 2000; Phelan & Kinsella, 2009) also 
highlight how cultural identities today are often unstable and contextual, depending on the 
situations and environments individuals are in. 

Therefore, the conception of cultural identity in the context of multiculturalism revolves not 
only around differentiation but involves complex dynamics where individuals and groups 
interact and negotiate within the framework of cultural diversity. Cultural identity is not 
merely an attribute but an active process that continually evolves, shaping dynamics and 
patterns in highly diverse social interactions. Further research (Kim, 2018) highlights how 
cultural identity can be a powerful resource in building intergroup relationships, while research 
(Berry, 2004) emphasizes the importance of adapting cultural identities as an individual 
adaptation strategy in a multicultural context. 

 
2.2. Power in Language  

Research on power in language, inspired by works of (Fairclough, 2013) and (Foucault, 
2013), provides explanations about the complex role of language as an instrument of power in 
multicultural societies. Fairclough emphatically highlights the importance of critical analysis of 
language, emphasizing that language not only reflects reality but also actively shapes and 
influences the process of forming reality itself (Fairclough, 2013). In this context, language 
functions not only as a communication medium but also as a highly influential tool in shaping 
perceptions, manipulating meanings, and directing power dynamics in complex multicultural 
societies. 

Language is considered more than just a communication tool; it becomes a means to convey 
ideologies, reinforce power structures, and shape shared worldviews. This process includes the 
use of language in creating narratives, defining identities, and determining social boundaries. In 
other words, language not only creates reflections of reality but also helps shape reality itself. 

The concept of power in language also considers how various groups in society compete to 
control meanings and social norms through language. This approach involves analysis of 
rhetorical strategies, narrative constructions, and communicative tactics used by power groups. 
Therefore, this research reveals that language is not just a neutral communication tool but also a 
battlefield where power and ideologies clash and compete for dominance. 

Hegemony theory (Gramsci, 2013) provides an important theoretical basis for 
understanding the competition between groups in multicultural societies in controlling 
meanings and social norms through language. Antonio Gramsci highlights how dominant 
groups create hegemony by controlling cultural institutions, including language, as a strategy to 
maintain and strengthen their power positions. In a multicultural context, this theory can be 
applied to explore how groups compete to seize control of narratives, representations, and 
social norms through the use of language. 

Hegemony in language involves mastery over the production of meanings and the 
determination of dominant discourses in society. In other words, groups that successfully 
dominate language often determine social norms, influence society’s views of truth, and 
position themselves as powerful groups. 

 
2.3. The Influence of Technology on Language Interaction  

Previous research (Crystal, 2012; Goggin & Hjorth, 2008) elucidates the impact of 
technology, particularly social media, on changing patterns of language interaction within 
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society. Goggin & Hjorth emphasize that social media create new spaces for communication, 
alter the dynamics of social interaction, and shape online identities (Goggin & Hjorth, 2008). 
Meanwhile, Crystal, 2012 highlights changes in the form and context of communication as a 
result of modern technological advancements (Crystal, 2012). 

The concept of “the medium is the message” from McLuhan’s theory provides a relevant 
theoretical basis for understanding the influence of technology on language interaction 
(McLuhan, 1994). In this perspective, it’s not only the message conveyed through language that 
has an impact, but also the medium or technology used to convey that message holds its 
significance. For example, the use of social media not only affects how people speak but also 
contributes to the formation of online identities and changes in communication dynamics in 
multicultural societies. 

The use of social media has become a crucial phenomenon in shaping socio-cultural 
dynamics, especially in the context of multicultural societies. Several studies have highlighted 
the significant impact of social media on changing social norms, cultural identities, and how 
communities perceive meaning through language. 

Social norms, previously associated with conventional communication methods, undergo 
rapid transformation through interactions on social media. The use of emojis, abbreviations, 
and unique language structures on these platforms serves as tangible examples of how 
linguistic norms and communication ethics evolve alongside the digital technology evolution 
(Azzaakiyyah, 2023; Fischer & Reuber, 2011; González-Bailón & Lelkes, 2023). 

Social media provide space for individuals and groups to express their cultural identities 
(Balick, 2023; Yau et al., 2020). Through social media, people can interact with communities 
worldwide, sharing similar interests and backgrounds and creating more inclusive and open 
cultural identity experiences. 

The way communities perceive meaning through language also changes with the 
dominance of social media. Research indicates that these platforms offer possibilities to convey 
meaning more contextually and profoundly through various formats (Reyes et al., 2012). 
Language creativity flourishes as a result of interactions on social media, shaping more complex 
and profound meanings. 

 
3. Research Methodology 

This research employs a qualitative approach (Smith, 2008) to explore the socio-cultural 
linguistic dynamics within the context of multiculturalism in urban areas of West Kalimantan, 
Indonesia. The qualitative approach was chosen because it allows researchers to gain an in-
depth understanding of complex and contextual phenomena such as language interaction in 
multicultural societies. 

Research participants were purposively selected, considering diversity in cultural 
backgrounds, ethnicities, ages, and genders. Inclusion criteria encompassed individuals actively 
engaged in social interactions within the multicultural urban community. The sample selection 
technique was conducted through a non-probability purposive sampling approach (Quinn 
Patton, 2002). Researchers selectively chose individuals from various ethnic and cultural groups 
in West Kalimantan who exhibited characteristics relevant to the research objectives. 

The research was conducted in West Kalimantan Province, Indonesia. The research location 
was chosen due to the province’s rich cultural diversity and significance as a representation of 
multiculturalism for understanding language interaction in urban communities. 

Data were collected through two main methods: participatory observation and semi-
structured interviews (Creswell & Poth, 2016). The participatory observation was carried out to 
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gain a direct understanding of language interaction in real-life situations within the 
multicultural society in West Kalimantan. Semi-structured interviews were used to delve into 
participants’ perceptions and experiences related to language use in multicultural contexts. 

The collected data were analyzed using a thematic analysis approach. The steps of analysis 
involved data coding, theme development, and thematic interpretation (Braun & Clarke, 2006). 
The analysis was conducted considering factors such as cultural identity, power, stereotypes, 
and the influence of technology on language use within the multicultural society in West 
Kalimantan. 

The research was conducted with adherence to research ethics principles, including 
anonymity, confidentiality, and trustworthiness. Participants were provided with information 
about the research objectives and their rights, and they were asked to provide written consent 
before participating. The research also respected ethnological considerations by honoring the 
culture and sensitivity to cultural differences in West Kalimantan, Indonesia. 
 
4. Results and Discussion 
4.1. Overview of Respondents 

Out of the total of 100 respondents who participated in this research, the majority came 
from Dayak and Malay ethnic backgrounds, with minorities representing the Chinese and 
Javanese ethnicities. The age range of the respondents varied from 20 to 60 years old, with the 
majority falling within the age range of 25 to 40 years old. Additionally, there was an even 
balance between male and female participation in this study. 
 

Table 1. Overview of Respondents by Ethnicity 

No. Ethnicity Number of Respondents 

1 Dayak 20 

2 Malay 20 

3 Chinese 17 

4 Javanese 13 

5 Madurese 15 

6 Others 15 

 
Table 2. Overview of Respondents by Age Range 

No. Age Range Number of Respondents 

1 20 – 30 years 25 

2 31 – 40 years 20 

3 41 – 50 years 15 

4 51 – 60 years 10 

5 Above 60 years 30 

 
Table 3. Overview of Respondents by Gender 

No. Gender Number of Respondents 

1 Male 55 

2 Female 45 
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Table 4. Overview of Respondents by Education Level 

No. Education Level Number of Respondents 

1 Elementary/Middle School 60 

2 High School/Vocational School 30 

3 Diploma 5 

4 Bachelor’s Degree 5 

 
Table 5. Overview of Respondents by Occupation 

No. Occupation Number of Respondents 

1 Farmer 20 

2 Fisherman 15 

3 Entrepreneur 10 

4 Civil Servant 10 

5 Private Employee 15 

6 Other Occupation 30 

 
4.2. Language Variation in Occupational Contexts 

In the agricultural and fisheries sectors, the commonly used language is Standard Malay or 
Standard Indonesian, as these occupations require clear and specific communication related to 
farming techniques, natural resource management, and relevant regulations. The use of formal 
language helps ensure accurate understanding among farmers or fishermen, minimizing errors 
in instructions or job-related communication. 

On the other hand, in the trading sector, language use tends to be more casual and mixes 
regional languages with Standard Malay or Standard Indonesian. This occurs due to the more 
dynamic work environment and interactions with customers from various cultural 
backgrounds. In this case, the use of more relaxed and mixed language reflects efforts to build 
closer and more inclusive relationships with customers, as well as adapting communication to 
their needs and preferences. 

Standard Malay is the most widely spoken language in West Kalimantan. Some 
communities in West Kalimantan refer to it as Melayik language. Speakers of Malay are 
scattered throughout the districts and cities as well as in the inland villages of West Kalimantan 
(Badan Pengembangan dan Pembinaan Bahasa Kementerian Pendidikan dan Kebudayaan 
Republik Indonesia, n.d.). Although Standard Malay or Standard Indonesian is often used as 
the official language, it is mixed with regional languages to enhance the comfort and 
effectiveness of communication, especially in trading situations involving interactions with 
customers from diverse cultural backgrounds. The variation in language use reflects efforts to 
build closer relationships and respect cultural diversity in multicultural work environments. In 
the context of communication among different ethnic groups, these findings indicate adaptation 
in communication styles. 
 

Table 6. Language Use Variation Based on Occupational Sectors 

No. Occupational Sector The Language Used 

1 Agriculture Mixed Regional Language / Standard Indonesian 
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No. Occupational Sector The Language Used 

2 Fisheries Mixed Regional Language / Standard Indonesian 

3 Trade Mixed Regional Language / Standard Indonesian 

4 Public Services Mixed Regional Language / Standard Indonesian 

5 Education Mixed Regional Language / Standard Indonesian 

6 Tourism Mixed Regional Language and English 

 
4.3. Social Interaction in Public Spaces 

Multicultural social interaction in public places, such as traditional markets and places of 
worship, forms a linguistic landscape that reflects the ethnic plurality and cultural richness in 
West Kalimantan. In this context, language is not just a means of communication but also a 
symbol of ethnic and religious identity that shapes the core of the social and cultural diversity 
of the community. 
 

Table 7. Population by Religion in West Kalimantan 

Religion Population Percentage (%) 

Islam 3,287,3,46 60.07% 

Christian 633,814 11.58% 

Catholic 1,212,516 22.16% 

Hindu 2,848 0.05% 

Buddhist 320,083 5.85% 

Confucian 14,160 0.26% 

Others Beliefs 1,543 0.03 

Total 5,472,310 100% 

Source: (Dinas Kependudukan dan Catatan Sipil Provinsi Kalimantan Barat, 2021) 
 

From a linguistic perspective, traditional markets are places where various local and 
national languages blend. Sellers and buyers from different ethnicities use their respective 
languages to conduct trade transactions. This linguistic variation reflects ethnic and cultural 
diversity, while the use of language in a trade context demonstrates a strong pragmatic 
influence in the selection of language used. 

On the other hand, places of worship serve as arenas where various languages and dialects 
are used in a religious context. Followers from different ethnic backgrounds gather to perform 
worship and other religious activities. Language is used to convey religious values, social 
norms, and religious messages. In this context, language serves not only as a means of 
communication but also as a medium that strengthens religious identity and facilitates social 
integration among ethnic groups. 

From the perspective of pluralism and socio-cultural diversity, social interaction in these 
public spaces demonstrates harmony among various ethnic and religious groups in building an 
inclusive society. Language serves as a bridge that connects individuals from different cultural 
backgrounds, creating space for mutual understanding and tolerance. The diverse use of 
language reflects the principles of pluralism and diversity in society. At the same time, peaceful 
and respectful interactions in public places reaffirm the spirit of cross-ethnic and interfaith 
cooperation. 

https://creativecommons.org/licenses/by-nc-sa/4.0/
https://creativecommons.org/licenses/by-nc-sa/4.0/


Dynamics of Language Interaction in Multicultural Urban Communities:  
Analysis of Socio-Cultural Linguistic Environment 

 

 

Copyright © 2023. Owned by Author(s), published by Society. This is an open-access article under the CC-BY-NC-SA license.  

https://doi.org/10.33019/society.v11i2.628  583 

 

Multicultural social interaction in public places involves not only verbal communication but 
also the formation of collective identity and the fostering of harmonious inter-ethnic relations in 
society. Through the diverse use of language and acceptance of cultural diversity, the people of 
West Kalimantan strengthen the foundation of pluralism and social integration that enriches 
communal life. 

One of the main challenges faced is the difference in languages and dialects used by various 
ethnic groups in public places. This linguistic variation can sometimes hinder effective 
communication between ethnic groups, leading to confusion or misunderstanding. However, 
with an approach of mutual respect and appreciation, communities learn to understand and 
accept linguistic differences as part of the rich cultural diversity in West Kalimantan. 

Another challenge that often arises is the presence of stereotypes or prejudices between 
ethnic groups that can hinder the formation of harmonious social relationships. These 
stereotypes can influence societal perceptions of other ethnic groups and impede the integration 
process (Lebedko, 2014). However, by applying local wisdom and cultural customs that 
emphasize values such as cooperation, mutual assistance, and togetherness, communities 
succeed in overcoming these stereotypes and prejudices, forming strong bonds among various 
ethnic groups. 

Furthermore, the complexity of religion and culture can also pose challenges in 
multicultural social interaction. Differences in beliefs and religious practices often become a 
source of conflict or tension in some multicultural societies (Nakaya, 2018). However, by 
respecting and appreciating religious diversity and the local wisdom that underpins interfaith 
relations, communities can create an inclusive and supportive environment in places of worship 
and other religious activities. 

 
4.4. Informal Conversations among Neighbors in Residential Communities 

Informal conversations among neighbors in residential communities in West Kalimantan 
exhibit communication patterns that are inclusive and mindful of ethnic diversity. Language 
serves as the primary means of communication, facilitating the exchange of information, stories, 
and experiences among neighbors from various ethnic backgrounds. In this context, language is 
not only a functional communication tool but also a means to strengthen social relationships 
and build bonds among residents. 

Informal conversations among neighbors often take place in residential areas, such as on the 
front porch or in the front yard. Here, neighbors exchange information about daily activities 
and environmental conditions or share stories about their life experiences. The use of diverse 
languages reflects the ethnic diversity in West Kalimantan, where various ethnic groups live 
together in one community. 

These informal conversations are not only about practical information exchange but also 
about creating strong social bonds among the local community (Ahn, 2021; Vincent et al., 2018). 
Through daily interactions, neighbors get to know each other and form a solid community. 
Language serves as a medium that enables them to build cooperation, support each other, and 
celebrate cultural diversity. 

The importance of language in informal conversations among neighbors is also reflected in 
the formation of community identity and the strengthening of social relationships at the local 
level. The use of diverse languages not only enriches communication experiences but also 
allows the people of West Kalimantan to maintain their cultural diversity while reinforcing 
solidarity in everyday life. 
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4.5. The Role of Language in Preserving Cultural Identity 
In West Kalimantan, language serves not only as a means of communication but also as a 

symbol of ethnic identity that is central to the lives of its people. More than just conveying 
communicative messages, language functions as a network that connects individuals to their 
traditions, cultural values, and ancestral heritage. 

Language becomes the primary catalyst in preserving traditions (Mailin et al., 2023). 
Through language, oral stories, legends, and ancestral knowledge are passed down from one 
generation to the next. Every word, idiom, or expression not only carries literal meaning but 
also embodies cultural heritage that permeates daily life. Language serves as the main tool for 
nurturing cultural continuity, ensuring that ancestral stories remain alive and relevant. 

Furthermore, language plays a significant role in upholding cultural values. Norms, ethics, 
and moralities encapsulated in language reflect the worldview of the community. Through the 
use of distinct language, they can creatively express these values. Thus, language is not only a 
medium of communication but also a stage where cultural values are performed and preserved. 

The ancestral heritage, often interwoven in language, forms the basis of ethnic identity. 
Language creates emotional ties to cultural roots, instilling a sense of pride and reinforcing the 
community’s ownership of their ethnic group. Within the framework of high ethnic diversity, 
language serves as a social adhesive that unites communities in their diversity. 

The role of language in preserving cultural identity in West Kalimantan extends to spiritual, 
emotional, and value dimensions that shape the essence of the cultural diversity of the society. 

 
5. Conclusion 

The research findings underscore the importance of language as a crucial tool in facilitating 
social interaction among ethnic groups and preserving cultural diversity in West Kalimantan. In 
the context of employment, the variation in language use is related to individuals’ sectors of 
work. In the agricultural and fisheries sectors, language tends to be formal, while in the trading 
sector, language is more casual and blends local and national languages. This phenomenon 
reflects the complexity of language interaction in a multicultural work environment. 

Interactions in public places, such as traditional markets and places of worship, also 
demonstrate variation in language use. In markets, local and national languages blend in 
buying and selling transactions, while in places of worship, various languages are used in 
religious contexts. This reflects the rich cultural harmony in West Kalimantan, where various 
ethnic groups are able to interact positively and respect each other. 

Further studies could broaden the scope to delve deeper into the influence of technology 
and social media on language interaction patterns in the context of multicultural societies. 
Additionally, future research could explore the role of educational institutions in promoting 
cross-cultural and multilingual understanding to strengthen social integration in multicultural 
societies. 
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