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For tourism destinations, infrastructure is included as natural
resources and man-made resources are natural resources and
man-made resources that are needed by tourists when traveling
to a tourist destination. This research focuses on the readiness
of social, economic, and environmental infrastructures
available in tourism destinations. This research aims to analyze
the readiness of supporting infrastructure in tourism
destinations to achieve Sustainable Tourism Development in
Bangka Island for today and the future. This research used an
analysis model of IPA (Importance Performance Analysis) to
measure the level of one's importance for the performance of
other parties. A person's interest was measured by comparing
the level of expectation with the performance that carried out
using a Likert scale. This research also discussed the extent of
tourists' perceptions of the interests or expectations regarding
the readiness of supporting infrastructure in the destinations to
achieve Sustainable Tourism Development on Bangka Island.
a total sample of 240 respondents spread across two selected
tourist destinations for each Regency on Bangka Island. This
research provides results that the types of infrastructure in
Bangka Regency and South Bangka Regency are the
concentrate here, such as the economic and social
infrastructures, whereas in Central Bangka Regency, the
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1. Introduction

For Tourism destination, Infrastructure is a resource for both natural and man-made
resources. It is such a “must” needed by tourists during the traveling such as road, electricity,
clean water, telecommunication, bus stop, bridge, and other facilities to reach the destination
easily. Infrastructure in tourism destinations needs to be developed and met the tourists'
expectations based on tourism sites and destinations (Hermawan, 2017).

Tourist expectation during their traveling is one of the indicators to measure the readiness
of infrastructure in the tourism destination. The factor triggers the local government of Bangka
Belitung Island Province to develop and fulfill infrastructure in tourism destinations around
this island. The expectation is to increase the number of tourist visits and the number of tourists
to repeat visitation to the destination. In terms of infrastructure, a tourism destination is ready
certainly very helpful in realizing Sustainable Tourism Development.

Amerta et al, (2018) stated that Sustainable Tourism Development is a tourism concept
which expected by those who understand sustainability, focused on sustainable development of
tourism sites based on three infrastructures, which consist of environment, social, and culture,
and economy. Each of the three has a certain variable to describe each of the infrastructures, for
example, Economic infrastructure has categorized as bus stops, gazebo, security, and others.
This research not only discusses the economy but also the social and environmental. All of the
infrastructures need a planned and integrated strategy conducted by all stakeholders.
Therefore, to realize Sustainable Tourism Development, the readiness of infrastructures; social,
economy, and environment in selected tourism destinations need to be studied.

The readiness of infrastructure types, in this case for tourist destinations in Bangka Island,
can be studied and analyzed which one of them is using the IPA analysis model (Importance
Performance Analysis) to measure the level of people interests in the performance of other
parties, in this research are beaches as tourism destinations along with other tourism products;
religious, cultural, culinary and other tourism (Camilleri, 2017). Someone’s interests are
measured by comparing the level of expectations with the performance carried out. In addition
to the results of the study, the infrastructure readiness also studied using the analysis model of
IPA (Importance Performance Analysis) which only examined in terms of the level of
importance of the tourists and the performance of the local government.

2. Literature Review
2.1. Sustainable Tourism Development

According to Suryani (2017), tourism is a process of people for temporary departure or
travel to another place outside their places of residence. The motive of traveling was influenced
by various interests; economic, social, cultural, political, religious, health, and others such as
simply being curious, adding experience, or learning. Darma & Pujani (2018) revealed that
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tourism is a journey from one to another place, temporary, carried out individually or in
groups, as an effort to find a balance or harmony and happiness with the environment in the
social, cultural, natural, and scientific dimensions (Khotimah & Wilopo, 2017).

On the other hand, Permadi et al, (2018) stated that tourism is a very macro and dynamic
industry. Furthermore, Liu & Chou (2016) stated that tourism is a conscious human activity
that receives service interchangeably between people within a country itself or abroad,
covering the residence of people from other regions while looking for interests that are diverse
and different from what is experienced in the area. Badarab et al, (2017) described that tourism
is one of the new style industries that can provide rapid economic growth in terms of
employment opportunities, income, the standard of living in activating other production
sectors in tourist receiving countries.

One of the global tourism issues which currently become a program for several countries is
to make the tourism industry more sustainable by creating sustainable tourism in a destination
(Aldira et al., 2014). This is supported by the statement of the World Tourism Organization
(2004) that Sustainable Tourism Development must undertake the optimization of
environmental resources as a key of tourism, respect social and cultural aspects and local
traditional values, and ensure that they can contribute in providing benefits to stakeholders in
a manner the economy.

The concept of sustainable development by Burns & Holden (1995) was adapted for
tourism as a model that integrates the physical environment (place), the cultural environment
(host community), and tourists (visitors).

Based on the concepts above, the infrastructures that were studied in this research are the
economic, social, and environmental infrastructure. The three aspects of the concept will be
measured by the tourists' level of interest during their visitations to tourism destinations in
Bangka Island so that it can be measured how the performance has been realized by the local
government.

2.2. Tourism Destination

Veasna et al, (2013) stated that tourism destination is an entity in a particular geographical
area in which covers some components of tourism products and services, as well as other
supporting elements such as tourism industry actors, communities, and development
institutions that form a synergistic system in creating visitor motivation and totality of the visit
experience. Tourism Destination Area (Indonesia: Daya Tarik Wisata or DTW) is a place where
all tourism activities can be carried out with the availability of all tourist facilities and
attractions for tourists. The main elements of the Tourism Destination areas include tourist
objects and attractions, which consist of tourism infrastructure, tourism facilities,
governance/infrastructure, and community/environment.

While Yoeti (1992) revealed that a tourist destination must have a) something to see; b)
something to do; c) something to buy; d) something to enjoy; and e) something to memorize.
Based on the definitions above, the type of infrastructures that exists in a tourist destination
must be available and become a basic element for tourists to determine their destination, so a
mapping or study must be conducted which discusses the level of interest of tourists to the
types of infrastructure readiness for each tourist destination.

2.3. Tourism Infrastructure
Infrastructure is defined by the researchers and writers variously. Rozy & Koswara (2017)
and Meidayati (2017) defined it as a basic need or facility, tool, installation, that built and
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needed as social and economic systems for the public (Astami & Erli, 2015). American Public
Work Association (Stone, 1974 as cited in Kodoatie, 2005) also defined infrastructure as physical
structures and facilities developed by government agencies to carry out the functions in
providing water, energy resources, waste management, transport, and other services to
facilitate the achievement of social and economic goals. Another organization, the Associated
General Contractors of America revealed that infrastructure is a public facility system, both
public and private funded that provides essential services and supports the achievement of
living standards (Hudson et al.,, 1997). The Center for Tourism Planning stated that
infrastructure in the context of planning refers to all forms of construction above and
underground that can provide basic needs to support development such as urban, industrial
and tourism development (Inskeep, 1991). This reveals that infrastructure is a basic need and if
it is connected with a tourist destination, this variable can certainly be a top priority
consideration in determining the tourist destination as well as supporting development,
specifically tourism development.

2.3.1. The Roles of Tourism Infrastructure

Infrastructure provides a role as an important aspect in achieving development, both in
the social and economic fields. In other words, the role of infrastructure as a mediator between
the environment as a basic element with the economic and social system of society. Besides, it is
also a supporting element for urban activities. Infrastructure needs to be provided in a city since
it is a basic need and can drive economic growth. The development of the tourism sector is very
related and depends on the development of available infrastructure. The role of infrastructure is
very important because the development of infrastructure and infrastructure systems that are
available will encourage the development of the tourism sector as shown in Figure 1 below:

Population
Interestintraveling
The ability to travel

DEMAND

Transp ortation
Volume and capacity of
ﬂ]] m ﬂfl (5]

Attractiveness SUPPLY
Development of resources

for visitor sati sfaction

Information and
Promotion

Services
The quality and diversity
of food, lodging, and
products

Figure 1. The relationship between Infrastructure and Tourism Activities
Source: Inskeep (1991)

Figure 1 above shows the relationship between infrastructure and tourism activities is an
integrated system. Even, some infrastructures are required to be available for tourism

Copyright © 2020. Owned by Author(s), published by Society. This is an open-access article under the CC-BY-NC-5SA license.
https:/ /doi.org/10.33019/society.v8i1.149 220



https://creativecommons.org/licenses/by-nc-sa/4.0/
https://creativecommons.org/licenses/by-nc-sa/4.0/
https://creativecommons.org/licenses/by-nc-sa/4.0/

The Readiness of Supporting Infrastructure for Tourism Destination in Achieving
Sustainable Tourism Development

development such as highways, public transportation capital, and parking lots. Infrastructure
plays an important role in land use planning. Based on Figure 1, Infrastructure brings tourist
interests and can increase the number of tourist visits to the destination that will realize
Sustainable Tourism Development.

3. Research Methodology
This section also included research location, research design, the technique of data analysis,
population and sample, and operational definition.

3.1. Research Location

This research was conducted in Bangka Island that consists of four regencies. The locations of
selected tourism destinations are based on the most visited tourist places of each regency. Each
regency was selected for two tourist places as follows:

South Bangka: Batu Belimbing Beach and Tanjung Kerasak Beach.

2. Central Bangka: Tapak Antu Beach and Kaolin Lake.

3. West Bangka: Pesanggrahan Menumbing and Tanjung Kalian Beach.

4. Bangka: Tongaci Beach and Matras Beach.

=

3.2. Research Design

This research was explanatory research that undertook the research object clearly in certain
limits; to measure tourists’ interests and expectations on supported infrastructures in each
tourism destination. This research also employed a quantitative approach with IPA (Importance
Performance Analysis) method. This technique was to measure the level of people's interests in
other parties' performance. The interest was measured by comparing the level of expectations
and conducted the performance.

In management science, to measure the level of people satisfactions is determined by the
values of more than one product (Sunyoto, 2015). The measurement of the scoring level of
alternative interest and performance were using Likert scale as shown in Table 1 below:

Table 1. The Response Criteria of Interest and Performance Levels

Alternative Response Alternative Response

Level of Interest Score Level of Performance
Very Important 5 Very satisfied
Important 4 Satisfied
Moderately Important 3 Enough Satisfied
Unimportant 2 Dissatisfied
Very Unimportant 1 Very Dissatisfied

Source: Sugiyono (2011)

Since this research interviewed to collect the data, the use of the Likert scale as the table
above was adequate to score the information from respondents. This technique requires
respondents to score levels of interest and performance. The mean of the score then analyzed at
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Importance-Performance Matrix where x-axis represented perception while y-axis represented
expectation. The final score was four quadrants as shown in Figure 2 below:

(Importance)
High

Quadrant A Quadrant B
Concentrate Here Keep Up the Good Work

Low » High (Performance)

Quadrant C Quadrant D
Low Priority Possibly Overkill

Low

Figure 2. Importance Performance Analysis Models (IPA)
Source: Supranto (2006)

Quadrant interpretation as shown in Figure 2 is described as follows:

Concentrate Here: Some important factors and tourist expectations are in this quadrant.
However, the performance of the management is dissatisfied so the industry must focus on
improving its resources to improve the performance in this quadrant.

Keep up the Good Work: In this quadrant, some important factors are expected to support
tourist interests.

Lower Priority: in this quadrant, some factors considering have a level of perception or
lower actual performance and the tourists do not expect these factors so the tourism
industry should not focus on this level.

Possibly Overkill: some factors in these quadrants are considered not very important so the
management needs to allocate its resources to other factors that have a higher priority to be
improved such as quadrant B.

Infrastructure as mentioned in the questionnaire and interview list in selected tourism

destination in Bangka Island was:

1)

2)

3)

3.3.

Economic Infrastructure: route to the tourism destination, ticket window, public
transportation availability, parking area, bus stops, gazebo, hotel/resort, restaurants,
souvenir shops, minimart, relevant telecommunication, electricity, ATM/Money Changer.
Social Infrastructure: restroom, musala (worship place for Muslim), health center facility,
security facility, education and leisure facilities, arts and culture facilities, sports facilities,
traffic signs, safety signs, information center, the facility for disabled, locker-room.
Environmental Infrastructure: waste management, clean water, trash can, and drainage.

Population and Sample
The population is a generalization area consisting of objects/subjects that have certain

qualities and characteristics determined by the researcher to be developed and then conclusions
are drawn (Sugiyono, 2016). In this research, the population was tourists visiting Bangka Island
and then taking a sample with a convenience sampling approach and conducting interviews
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with respondents, the visiting tourists to tourism destinations that determined by the
researchers.

Bangka Island has four regencies and each of them was selected two tourism destinations.
Each regency had 60 tourists as samples, so the total of samples was 240 respondents.

3.4. Operational Definitions
Variables used in this research were defined as follows:

1) Tourism Infrastructure: Infrastructure is a public facility system that can be funded by the
government, the public, the private sector, which provides important services in supporting
the development of tourist destinations consisting of economic, social and environmental
infrastructure in Bangka Island.

2) Tourism Destination: A geographical area of Bangka Island which includes tourism and
service product components, as well as other supporting elements such as the tourism
industry, the community, and development institutions that form a synergistic system in
creating visitor motivation and the totality of visitor experiences for tourists.

3) Sustainable Tourism Development: Tourism commits to make a total impact on the
economy, social, and environment for now and future in Bangka Island.

4. Results and Discussion

The Analysis of IPA (Importance Performance Analysis) was carried out by interviewing the
respondents as the first step to collect the data using a Likert scale as in Table 1 above.
Furthermore, the data were analyzed using a quantitative approach by comparing

performance/satisfaction (X;) and expectation/interest (Y;) a research variable (? x 100%, both

per instrument and total of data. Before deep analysis, the earlier step was to measure the
points of intersection X(X) axis and intersection Y (Y-axis that described the performance and
interest from each regency. X-axis described performance. Y-Axis described interest and
expectation of tourists visitation to tourism destinations. 30 kinds of instruments that the type
of question was calculated the number and average for each instrument and respondents, then
the score of the average per instrument for each respondent was input as the score of
performance and importance of each district. The results of interviews using the Likert scale
were presented based on quadrants for each variable of the type of infrastructure. The variables
for infrastructure in quadrant A were factors considered important and or expected by tourists,
however, the management's performance was considered not satisfactory, so the company
needs to concentrate on allocating its resources to improve the performance that enters this
quadrant. The results of this study were obtained through limited initial interviews conducted
with both domestic and international tourists that the tendency of domestic tourists to want
more developed economic and social infrastructure, while foreign tourists preferred the
infrastructure in social and environmental to be developed. The following were the results of
the IPA (Importance Performance Analysis) analysis presented in quadrant form per Regency
on Bangka Island:

4.1. The Importance Performance Analysis (IPA) of South Bangka Regency

Based on the results of the Importance Performance Analysis (IPA) analysis in South Bangka
Regency with tourism destination located in Batu Belimbing Beach and Tanjung Kerasak Beach were
listed in Table 2 below:
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Table 2. The results of IPA in South Bangka Regency

Route to destination
Ticket window
Public Transportation availability

Parking area
Bus stops
Gazebo
Economic Infrastructure | Hotel /Resort
Restaurants
Souvenir shops
Minimart
Relevant telecommunication
Electricity
ATM/Money Changer
Restroom
Musala (worship place for Muslim)
Health center facility
Security facility
Education and leisure facilities
Arts and Culture facilities
Sport facilities
Traffic signs
Safety signs
Information center
Facility for Disabled
Locker-room
Facilities for waste management
Environmental Clean water
Infrastructure Trash can facility
Drainage
Source: Primary Data (2020)

Social Infrastructure

wilvlisliolielrdielrdizdiolidivliellelivli:olielelielielrdlel Ardrddr 4l

Based on Table 2 above, it is concluded that:

1) Economic Infrastructure Components: 38.46% is located in quadrant A; 15.38% in quadrant
B; 46.15% in quadrant C; and 0% in quadrant D.

2) Social Infrastructure Components: 25% lies in quadrant A; 16.66% in quadrant B; 33.33% in
quadrant C; and 16.66% in quadrant D.

3) Environmental Infrastructure Components: 0% in quadrant A; 0% in quadrant B; 50% in
quadrant C; and 50% in quadrant D.

The results of the IPA found that of the three types of infrastructure studied in two
destinations in South Bangka Regency, it can be stated that economic infrastructure and social
infrastructure are in quadrant A with a higher score compared to other quadrants, it means that
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when tourists visit the destination, they feel the importance high on the infrastructure but their
expectations have not reached yet. As for the environmental infrastructure, they have felt
satisftying expectations. Based on the results of this study it was also found that the economic
infrastructure had the highest percentages in quadrants A and C, which were 38.46% and
46.15% respectively, it needs a great effort to build economic infrastructure in Batu Belimbing
Beach and Tanjung Kerasak Beach destinations. This condition states that tourists expect the
availability of economic infrastructure that makes comfort when traveling to these destinations.
The results of the Importance Performance Analysis (IPA) of South Bangka Regency can be
interpreted as in the following Figure 3:

5,00 o o o o
[a) 3]
4 50— (] O O O@ O
' =) [5]
Y
E 2] Ea 24 = fil
g jom e
g
=
7]
3,501 @OEI 0@
7
3,00 O o -
T T T T T T
2,00 250 3,00 350 4,00 450
Satisfaction

Figure 3. The Importance Performance Analysis of South Bangka Regency
Source: Primary Data (2019)

4.2. The Importance Performance Analysis (IPA) of Central Bangka Regency

Based on the results of the Importance Performance Analysis (IPA) in Central Bangka
Regency with tourist destination located on Tapak Antu Beach and Kaolin Lake the results were
obtained as listed in the following Table 3:

Table 3. The results of IPA in Central Bangka Regency

Route to destination
Ticket window
Public Transportation availability

Parking area
Economic Infrastructure | Bus stops
Gazebo

Hotel /Resort
Restaurants
Souvenir shops

S>> | WD || ||
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Minimart
Relevant telecommunication
Electricity
ATM/Money Changer
Restroom
Musala (worship place for Muslim)
Health center facility
Security facility
Education and leisure facilities
Arts and Culture facilities
Sport facilities
Traffic signs
Safety signs
Information center
Facility for Disabled
Locker-room
Facilities for waste management
Environmental Clean water
Infrastructure Trash can facility
Drainage
Source: Primary Data (2020)

Social Infrastructure

Nlw|w| N0 |w|o|> > |w|>w|>T=n|w=> 0

Based on Table 3 above it can be concluded that:

1) Economic Infrastructure Components: 23.07% located in quadrant A; 41.66% in quadrant B;
25% in quadrant C; and 7.69% in quadrant D.

2) Social Infrastructure Components: 33.33% lies in quadrant A; 16.66% in quadrant B; 33.33%
in quadrant C; and 8.33% in quadrant D.

3) Environmental Infrastructure Components: 25% in quadrant A; 50% in quadrant B; 25% in
quadrant C; and 0% in quadrant D.

The results of the IPA found that of the three types of infrastructure studied in two
destinations in the Central Bangka Regency, it can be stated that economic infrastructure is
41.66% and social infrastructure is 33.33%. This condition means that when tourists visit the
destinations they feel high importance to the infrastructure but the expectations they have
obtained have not reached satisfaction yet. Whereas for environmental infrastructure, it is
stated 50% in quadrant B, which means that the environmental infrastructure contained in the
destination must be maintained because tourists consider that they have been able to express
satisfaction for the performance carried out. The results of the IPA in Central Bangka Regency
are interpreted in Figure 4 below:
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Figure 4. The Importance Performance Analysis of Central Bangka Regency
Source: Primary Data (2019)

4.3. The Importance Performance Analysis (IPA) of West Bangka Regency

Based on the results of the Importance Performance Analysis (IPA) in West Bangka Regency
with tourism destinations are located Pasanggrahan Menumbing and Tanjung Kalian Beach are
presented in Table 4 below:

Table 4. The results of IPA in West Bangka Regency

Route to destination
Ticket window
Public Transportation availability

Parking area

Bus stops

Gazebo

Economic Infrastructure | Hotel /Resort

Restaurants

Souvenir shops

Minimart

Relevant telecommunication
Electricity

ATM/Money Changer
Restroom

Musala (worship place for Muslim)
Health center facility

Security facility

Education and leisure facilities
Arts and Culture facilities

Social Infrastructure
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Sport facilities

Traffic signs

Safety signs

Information center

Facility for Disabled
Locker-room

Facilities for waste management
Environmental Clean water

Infrastructure Trash can facility

Drainage
Source: Primary Data (2020)
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Furthermore, the results of IPA in West Bangka Regency was interpreted in Figure 5 below:
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Figure 5. The Importance Performance Analysis of West Bangka Regency
Source: Primary Data (2019)

Based on Figure 5 above it can be concluded that:

1) Economic Infrastructure Components: 30.76% lies in quadrant A; 30.76% in quadrant B;
30.76% in quadrant C; and 7.69% in quadrant D.

2) Social Infrastructure Components: 8.33% lies in quadrant A; 33.33% in quadrant B; 33.33%
in quadrant C; and 58.33% in quadrant D.

3) Environmental Infrastructure Components: 0% in quadrant A; 100% in quadrant B; 0% in
quadrant C; and 0% in quadrant D.

The results of the IPA found that of the three types of infrastructure studied in two
destinations in West Bangka Regency, it can be concluded that economic infrastructure is
30.76% in quadrant A and social infrastructure at 58.33% in quadrant D and environmental
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infrastructure in quadrant B is greater than 100%. This condition means that when tourists visit
they feel a high interest in economic infrastructure so that facilities can be fulfilled, such as food
stalls, restaurants, hotels, and souvenir centers. Whereas the social infrastructure is considered
to be very satisfying the interests of tourists. This means that toilets, musala rooms, security
facilities, and others are considered very good. Environmental infrastructure has high
satisfaction for tourists, which means that clean water, waste management, trash can, and
drainage must be maintained because they have made tourists comfortable.

4.4. The Importance Performance Analysis (IPA) of Bangka Regency
Based on the results of the Importance Performance Analysis (IPA) in Bangka Regency with
tourist destination located in the Matras Beach and Tongachi Beach, the results of the analysis
are presented in Table 5 below:
Table 5. The results of IPA in Bangka Regency

Route to destination
Ticket window
Public Transportation availability

Parking area

Bus stops

Gazebo

Economic Infrastructure | Hotel /Resort

Restaurants

Souvenir shops

Minimart

Relevant telecommunication
Electricity

ATM/Money Changer
Restroom

Musala (worship place for Muslim)
Health center facility

Security facility

Education and leisure facilities
Arts and Culture facilities
Sport facilities

Traffic signs

Safety signs

Information center

Facility for Disabled
Locker-room

Facilities for waste management

Social Infrastructure

wli--llwilellellellell Il Nell=: ARl Ale il 1 e el = AR 2 b -1 el -

Environmental Clean water
Infrastructure Trash can facility
Drainage

Source: Primary Data (2020)
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The results of the Importance Performance Analysis (IPA) in Bangka Regency are
interpreted in Figure 6 below:
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Figure 6. The Importance Performance Analysis in Bangka Regency
Source: Primary Data (2019)

Based on the results of the Importance Performance Analysis (IPA) quadrant of

infrastructure in Bangka Regency for tourist destinations, it can be concluded that:

1) Economic Infrastructure Components: 38.46% is located in quadrant A; 30.76% in quadrant
B; 23.07% in quadrant C; and 7.69% in quadrant D.

2) Social Infrastructure Components: 33.33% lies in quadrant A; 33.33% in quadrant B; 33.33%
in quadrant C; and 0% in quadrant D.

3) Environmental Infrastructure Components: 0% in quadrant A; 25% in quadrant B; 25% in
quadrant C; and 50% in quadrant D.

The results of the IPA found that of the three types of infrastructure studied in two
destinations in the Bangka Regency, it can be concluded that economic infrastructure has the
highest score in quadrant A, which is 38.46%, meaning that tourists expect an improvement in
economic infrastructure. This needs management efforts to meet these infrastructures so that
tourists feel satisfied. In social infrastructure, there are 33.33% in quadrants A, B, and C. This
condition means that when tourists feel the diverse interests of the social infrastructure
conditions, but managers need to react to it by continuing to develop social infrastructure. As
for the environmental infrastructure stated 50% in quadrant D which means that the
environmental infrastructure contained in the destination is to describe satisfaction with the
performance carried out.

Based on the results of the analysis using the Importance Performance Analysis (IPA)
method above, it can be described clearly how the results of each district to be assessed in terms
of infrastructure readiness based on the variables of interest and the level of local government
performance need to develop at the destination so These destinations can meet the tourist
islands when traveling and plan to make re-visitation so that sustainable tourism development
can be achieved.
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5. Conclusion

For each tourism destination as the object of this research, it was found that the highest
score was in the economic infrastructure which was the main priority had to be developed,
because the percentage score was above 30 percent, but not in Central Bangka Regency.
Whereas in social infrastructure, only two districts had scores above 30 percent, they are Bangka
regency and Central Bangka regency. For the environmental Infrastructure, it is only in Central
Bangka Regency to prioritize for its development while three other regencies, the tourists felt
satisfaction with environmental infrastructure.
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